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W@M Life Cycle Management

W@M – Life Cycle management is the 

asset information management concept 

within the plant asset management of 

Endress+Hauser. It comprises different 

tools along the life cycle such as the 

Applicator during the engineering, the 

W@M Portal for the direct view at the 

asset’s information during the operation. 
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Increase efficiency and performance with W@M: 
 Complete maintenance management 

Overview of the complete installed base (incl. 3rd party instruments)

Key performance indicators give direct information about areas of attention

Maintenance planner to plan all maintenance activities

Optimizing operations with W@M saves time and 

money:

Complete documentation management:

 User manuals, technical information, safety statements,

manufacturer certificates and device attachments

 Safety, calibration and material certificates, parameter 

settings,

spec sheets etc..

Complete spare part information:

 Spare part drawings, device specific spare part lists 

with recommended spare parts to reduce stocks

Complete supplier information, e.g. product status:

 Product availability at supplier, successor information,

device conditions in process

Complete product history:

 Calibration events, service events, maintenance events,

commissioning reports, etc., production & purchase date
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Benefits for your company

Connection possibilities 
to customer systems 

(CMMS)

Improve the installed base 
management (time and 

costs)

Information traceability

Information availability
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 Up-to-date device data around-the-clock and through 
the entire life cycle of your installed base

 Minimized plant downtime and errors with effective 
monitoring of your installed base

 Comprehensive asset information for reliable planning
 Increased production quality and safety thanks to transparent data
 Compliance through easily accessible reports and certificates
W@M is provided with high level of security
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